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2022 to 2025



Hard words

This book has some hard words.

The first time we write a hard word

e the word is in blue

e we write what the hard word means.

You can get help with this book

You can get someone to help you

e read this book

e know what this book is about

e find more information.

We will write contact information at the end of

this book.
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About this book

This book is from V/Line.

This book is about our Accessibility Action Plan.

Our Accessibility Action Plan says how we will

make things better for people with disability.

We will call it the plan.

The plan is from 2022 to 2025.

This book is a summary of the plan.

You can read the full plan on our website.

The link is at the end of this book.
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How we made the plan
To make the plan we asked people what we

can do better.

We asked our

e staff

e customers

e Accessibility Reference Group.

Our Accessibility Reference Group helps us
make decisions about how we can be more
e accessible

e inclusive.

Accessible means easy to get to and use.

Inclusive means everyone is welcome.




Our goals

We have 4 main goals in the plan.

Our goals are to make things better

1. for our customers

2. for our staff

3. at our places

4. for our community.
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Goal 1 — We will make things better
for our customers

We will make our services

e safe

e accessible.

We will give our customers

e good service

e good information.

We will make more things easier for our customers

to use.

For example, ways to book your trip.
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Goal 2 — We will make things better
for our staff

We will make the place we work more inclusive.

We will

e train our staff to give good service

e give our staff the right tools to give good service

e talk to our staff about accessibility.
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Goal 3 — We will make things
better at our places

We will make our places more accessible.

For example

e our trains

e our stations.

We will

e make sure the way we do things is accessible

e think about accessibility when we do

new projects

e think of new ways to make accessibility better.
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Goal 4 — We will make things better
for our community

We will

e do what we say we will

e have events for our community

e work with the community

e work with the government.
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More information

For more information contact V/Line.

Call 1800 800 007

You can get the full information on our website

vline.com.au/Fares-general-info/Accessibility

Abcdje
bed ' )) To get this book in another format like large print
Abcd or audio
Email accessibility@vline.com.au
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National

Service

If you do not speak English

Contact us through the Translating and

Interpreting service or TIS.

Call 131 450

Ask the TIS to call the number you want

to call.

If you need help to speak or listen use the

National Relay Service.

Call 1800 555 660

Website

communications.gov.au/accesshub/nrs

Give the relay officer the phone number you

want to call.
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This Easy English document was created by Scope (Aust) Ltd. in

June 2022 using Picture Communication Symbols (PCS). PCS is

a trademark of Tobii Dynavox, LLC. All rights reserved. Used with
permission. This document must not be sold to third parties. The images
must not be reused without permission. For more information about the

images, contact Scope on 1300 472 673 or visit scopeaust.org.au
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